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CERTIFICATES AWARD AUSTRIA 2013
RCB REMAINS BEST ISSUER IN AUSTRIA

On May 13, 2013 the seventh Certificates Award Austria took place at the Erste Bank
Lounge in Vienna. The best certificates and issuers in Austria were rewarded. Raiffeisen
Centrobank (RCB| convinced the jury with its products and service range and came off as
overall winner from 19 national and international issuers for the seventh time in a row. The
ceremony was hosted by Zertifikate Forum Austrian and its partner ZertifikateJournal.

AWARDS FOR

RAIFFEISEN CENTROBANK
Gesamtwertung: Best Issuer 1st place
Info & Service / Issuer Quality 1st place
Austria Certificate of the Year Ist place

Inv. Product with Capital Protection 1st place

Investm. Product without Capital Protection:

Discount & Rev. Convertible Bonds 1st place

Bonus & Express 2nd place
Index & Participation 2nd place
Leverage Product 3rd place
Audience Voting:

Certificates House of the Year ~ 2nd place

The independent jury has voted: We are pleased to announce that we successfully
defended our title as “OVERALL WINNER OF THE CERTIFICATES AWARD AUSTRIA" for

the seventh time in a row.
CATES
£ACTOR CERTI!

Info & Service: outstanding overall package

= Winning the most prestigious category is of particular importance fo us. The Team
Structured Products headed by Heike Arbter won this catgory for their continuous efforts and
commitment relating to the comprehensive Internet platform, the products hotline, various
brochures and information material.

— Austrian Certificate of the Year: Factor Certificate on the ATX®

DVDEND s | The Factor Certificate on the Austrian principal index convinced the jury members. In
e the past year, the certificate enabled investors to participate twice in the positive ATX®

performance and to generate a yield coming up to 65 %.

Capital protected investment product: Dividend Stocks Winnner Guarantee Certificate

o Raiffeisen Cenfrobank succeeded as well in winning this category, which represents the
main product group on the Austrian markef. VWe won with our ,Dividend Stocks Winner”,
a cerfificate that stands out for ifs clearcut concept and investment story.

Discount Certificate & Reverse Convertible Bonds: Protect Reverse Convertible Bond RBI

o The fixed coupon of 14 % p.a. and the safety mechanism protecting investors from losses
up fo -25 % gained the victory for RCB. This award acknowleges the broad market
coverage on Austfrian an East European underlyings.

x Raiffeisen
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Raiffeisen Centrobank:
Best Issuer in Austria

We ...

s provide fransparent market
access for private investors

s enable investors to efficiently
and simply trade market
developments

o provide clearcut and
transparent payout proﬁ|es

= attach particular importance to
risk-optimised sfructures

o offer a broad market coverage

o provide a comprehensive
product range

e stand out for longferm
expertise, continuity and
sustainability

.. and are therefore the sole
Austrian full-service provider!

A JOINT WIN:

In order to emphasize the team
achievement, the numerious awards
where received by the members of the

Team Structured Products.

We say thank you for the high degree of
frust which is given fo us by our customers
and ensure fo integrate the investors’
demands and needs info our product

design and service.

TEAM STRUCTURED PRODUCTS
OF RAIFFEISEN CENTROBANK:

Heike Arbter, Managing Director

Philipp Arnold, Sales Western Europe

Wilhelmine Freudenthal, Marianne Kégel,
Aleksandar Makuljevic, Alexander Unger

Stefan Neubauer, Sales CEE

Iwona Bochniak, Marcin Maij,

Premys| Placek

Roman Bauer, Origination and Trading

Walter Friehsinger, Stephanie Rainer,
Martin Vonwald

‘O i)

Winners of the ccufegor-y Bonus & Express

Overview of all categories and awardees:
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OVERALL WINNER

1. Raiffeisen Centrobank

2. Erste Group Bank
3. Bank Austria UniCredit Group

INFO & SERVICE /
ISSUER QUALITY

1. Raiffeisen Centrobank
2. Bank Austria UniCredit Group
3. BNP Paribas

AUSTRIA CERTIFICATE
OF THE YEAR

1. Raiffeisen Centrobank
2. Erste Group Bank
3. Commerzbank

AUDIENCE VOTING:
CERTIFICATES-HOUSE
OF THE YEAR

1. OVAG

2. Raiffeisen Centrobank

3. Bank Austria UniCredit Group

INVESTMENT PRODUCTS
WITH CAP. PROTECTION
1. Raiffeisen Centrobank

2. Bank Austria UniCredit Group

3. Société Générale

INVESTMENT PRODUCTS
WITHOUT CAP. PROT.

Discount Certificates & Rev. Conv. Bonds
1. Raiffeisen Centrobank

2. Erste Group Bank

3. Vontobel

Bonus & Express Certificates
1. BNP Paribas

2. Raiffeisen Centrobank

3. Erste Group Bank

Index & Participations Certificates
1. Royal Bank of Scotland

2. Raiffeisen Centrobank

3. UBS

LEVERAGE PRODUCTS
1. BNP Paribas

2. Erste Group Bank

3. Raiffeisen Centrobank

Further information may be obtained on the infernet at www.rcb.at or through the
product hotline of Raiffeisen Centrobank +43(0)1 51520 - 484.
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