
At the annual Certificate Award, which was held as a digital event for the first time this 
year, Raiffeisen Centrobank AG (RCB) was again able to assert itself against national and 
international competitors with its services and products. The independent and top-class jury, 
consisting of 23 industry experts, has decided: RCB is once again Austria‘s best certificate 
house in 2020.

QUALITY LABEL FOR PRODUCTS AND SERVICES
The RCB was able to secure top placement in five of the ten award categories. Once again, 
RCB convinced the jury as an innovation driver and won the Innovation of the Year category 
with the certificate savings plan. This certificate enables Raiffeisen customers to build up their 
wealth with regular monthly savings and to benefit from the tried and tested bonus mechanism. 
RCB was also able to win the Audience Award, which this year honored the information and 
service offering. Particularly noteworthy are the awards for the Best Bonus Certificate and first 
place in the Primary Market and Secondary Market Offering.

For the first time in digital format, the 14th presentation of the Certificate Award Austria took 
place yesterday afternoon. At the most important award for the domestic certificates industry, 
the best issuers were honored in a live broadcast and an overall winner was chosen. As the 
market leader, Raiffeisen Centrobank was able to convince again and won the trophy as the 
best Austrian issuer for the 14th time in a row.

CERTIFICATE AWARD AUSTRIA 2020
RAIFFEISEN CENTROBANK AG
14 TIMES CERTIFICATE-CHAMPION

Overall win: best issuer
„Customer needs and 
high-quality product 
solutions are now, 
as in the past, the 

number one priority. How well we 
accomplishing this is shown by 
daily customer and bank advisor 
feedback, but of course also by 
jury evaluations and awards such 
as the Certificates Award Austria. 
Winning the overall prize means 
a lot to the team and to me, and 
sets us on a strong path for the 
future.“ 

Mag. Heike Arbter,  
Member of the Board, RCB
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Innovation of the Year
„Seeing that our 
innovative strength 
is coming to fruition 
and more and 

more people are investing in 
certificates are the true measures 
of our success. In addition, being 
awarded the innovation prize 
once again is a huge incentive to 
continue to push our innovative 
strength forward.“ 

Mag. Philipp Arnold,  
Head of Structured Products Sales
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Mag. Heike Arbter and Mag. Philipp Arnold from the
Raiffeisen Centrobank AG during the digital certificates 
conference and award ceremony



WINNER OF EXPERT JURY AND AUDIENCE VOTE
The 23-member expert jury comprised asset managers, retail bankers, online brokers and 
financial journalists. A total of 10 national and international issuers submitted to the evaluation 
by the experts. The objectivity and independence of the evaluation and coordination process 
were examined and confirmed by EY Austria.
 
Overview of winners and detailed results:

www.rcb.at

OUR SUCCESS IS YOUR SUCCESS
We would like to say thank you for the high degree of trust given to us. We will continue to 
implement your demands, needs and ideas into our product design and service.

Further information may be obtained online at www.rcb.at or on the product hotline of 
Raiffeisen Centrobank: +43 (0)1 51520 - 484.

1ST PLACE IN THE CATEGORIES:
Audience Voting 
Info & Service
Innovation of the Year 
Certificate Savings Plan 
Bonus Certificate Europe Unlimited
Bonus Certificate  
Europe Bonus&Safety 19
Best Primary Market Offering  
Entire offering on the primary market
Best Secondary Market Offering 
Entire offering on the secondary market
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Mag. (FH) Nikolaus Jilch (Financial journalist  
and moderator, Agenda Austria)

Gudrun Egger (Head of Major Markets and 
Credit Researche Erste Bank)

The overall result of the Certificate Award Austria 2020

Raiffeisen Centrobank Erste GroupUniCredit onemarkets vontobelBNP Paribas

14th time in a row – overall winner 
jury points2,875

2,310
2,115

1,555 1,470

The successful „Structured Products Team“ at Raiffeisen Centrobank

Overall Winner: 
Best Issuing House
1. Raiffeisen Centrobank 
2. UniCredit onemarkets
3. Erste Group

Audience Vote: 
Info & Service
1. Raiffeisen Centrobank 
2. Erste Group
3. UniCredit onemarkets

Capital Protection Certificates
1. Erste Group
2. UniCredit onemarkets
3. Raiffeisen Centrobank 

Bonus Certificates
1. Raiffeisen Centrobank 
2. UniCredit onemarkets
3. Société Générale

Express Certificates
1. Erste Group 
2. UniCredit onemarkets
3. vontobel
 

Reverse Convertible Bonds
1. UniCredit onemarkets
2. Raiffeisen Centrobank 
3. vontobel

Index and Participation 
Certificates
1. UniCredit onemarkets
2. BNP Paribas
3. Erste Group

Leverage Products
1. BNP Paribas
2. Société Générale
3. Morgan Stanley

Product Offering on  
Primary Market
1. Raiffeisen Centrobank 
2. UniCredit onemarkets
3. Erste Group

Product Offering on 
Secondary Market 
1. Raiffeisen Centrobank 
2. Société Générale
3. BNP Paribas

Innovation of the Year
1. Raiffeisen Centrobank 
2. vontobel
3. HSBC


